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Food Bank

of Central New York

HELPING THE HUNGRY SINCE 1985

As a Fresh Food Site that distributes food, you:

Are able to decide the limits set on each food item you receive based on
the number of people receiving the food that day, and the amount of
food delivered;

Are able to refuse service to anyone that is hostile, aggressive or
threatening to staff, volunteers, or other guests;

Are able to serve volunteers in need of food as long as they register as
guests and they do not receive preferential treatment or more food than
other guests;

Are able to terminate services of a volunteer if that volunteer does not
follow program rules, is disruptive, or disrespectful to staff, other
volunteers or guests;

Are not required to provide services in the distribution facility for the
public before the time of distribution begins.




